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EPR Portal – QR Code Ordering Process 

Step-by-Step Customer User Guide 

Step 1 – Log in to the Sri Lanka EPR Portal 

Access the Sri Lanka EPR Portal through epr-srilanka.com or eprs.lk. Log in using your registered 

username and password. 
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Step 2 – Select “Order Now” 

After successfully logging in, click the “Order Now” button to begin the QR code ordering 

process. 

 

 

Step 3 – Select the Product Category 

Select the appropriate product category for which you need to order QR codes. Make sure the 

selected category matches the products listed on your invoice. 
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Step 4 – Select “QR Order” 

After selecting the relevant category, click the “QR Order” button to proceed with the QR code 

request. 

 

Step 5 – Upload the Invoice 

Upload the relevant invoice as requested by the system. The invoice should clearly include the 

product name, product quantity, and company name. Please ensure that the information is 

accurate and clearly visible before uploading. 

 

 

 

 

 

Upload Invoice 
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Step 6 – Submit the QR Code Order 

After uploading the invoice and confirming the required information, click the “Submit Order QR” 

button to submit your QR code order. 

 

Step 7 – View Order Details 

Once the order has been submitted, go to “View Order Details” to review your submitted QR code 

order and check its current status. 
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Step 8 – Pending Admin Approval 

Before the order is approved by the EPR administrator, the order status will be displayed as 

“Pending.” This means that your QR code order has been successfully submitted and is awaiting 

administrative review and approval. 

 

 

Step 9 – Download the Approved QR Codes 

After the administrator approves the order, the order status will be updated. A button to download 

the QR code list as a ZIP file will become available. Click the download button and save the ZIP 

file to your device. 
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Step 10 – Attach the QR Codes to Products 

Extract the downloaded ZIP file to access the QR codes. Each QR code is intended for one 

individual product. Attach one QR code to each corresponding product and ensure that the code 

is clearly visible and securely affixed. 

Important: Please verify that the number of QR codes corresponds to the approved product quantity 

and use each QR code only for its intended product. 


